
Kingdom of Bahrain rises 

significantly in global United 

Nations E-Government Survey 2024  
Bahrain’s Information & eGovernment Authority (iGA) works with 

Opendatasoft to deliver award-winning data.gov.bh portal 

 

Paris, October 30, 2024. Opendatasoft today congratulated Bahrain’s Information 
& eGovernment Authority (iGA) on the country’s rise in the recent United Nations 

(UN) E-Government Survey. The 2024 survey has seen Bahrain move from the V1 

class to the top class (VH) within the Very High index group, putting Bahrain in 

the highest category for e-government globally. 

 

The United Nations E-Government Survey provides a comprehensive assessment 

of the digital government landscape across all 193 member states. Open public 

data is fundamental to successful e-government, supporting the UN’s 11 
principles of effective digital government, especially around transparency, 

collaboration and participation. The report commented that “Bahrain has 
established itself as a digital development leader through inclusive and 

multifaceted approaches. The country has implemented agile processes and 

advanced technologies, enhancing its digital infrastructure and fostering a 

vibrant digital ecosystem.”  
 

Launched by iGA in June 2023, and underpinned by Opendatasoft’s technology, 
the Kingdom of Bahrain’s open data portal brings together 432 datasets from 39 

public entities. Available in Arabic and English, the portal provides government 

employees, policymakers, businesses, entrepreneurs, investors, citizens and 

residents with a one-stop shop for information about the Kingdom. Over 7,000 

monthly users from across the world visit the platform, making 950,000 monthly 

API calls and delivering on the iGA’s objectives of making government more 
digital and accessible for everyone. 

 

“The success of Bahrain in the United Nations E-Government rankings 

demonstrates the country’s commitment to becoming a leading digital 
economy, shown by its clear strategy and focus on the right technology,” said 
Franck Carassus, Chief Sales Officer, and co-founder of Opendatasoft. “We are 
pleased to work with them on their successful and growing open data portal and 

congratulate them on their well-deserved advance in this key global digital 

government ranking.” 
 

https://publicadministration.desa.un.org/publications/un-e-government-survey-2024-0
https://publicadministration.desa.un.org/publications/un-e-government-survey-2024-0
https://data.gov.bh/pages/homepage/


As well as the United Nations, the portal and iGA’s Open Data Policy has been 

recognized by users and the wider ICT sector. It won in the best open data 

initiative category at the 2023 Gulf Cooperation Council (GCC) Digital Government 

Awards, demonstrating the strengths of the overall approach and the impact of 

the portal across the region since it was launched. 

 

The data.gov.bh open data portal can be found at 

https://data.gov.bh/pages/homepage/  

  

To read a full case study on iGA Bahrain’s work, visit 

https://www.opendatasoft.com/en/resources/success-story-bahrain/  

  

About Opendatasoft 

Opendatasoft is the leader of data democratization. It provides a SaaS Data Portal 

solution allowing seamless self-service access to all of an organization's data 

assets. Opendatasoft empowers organizations to scale personalized data 

experiences in record time and it is the essential data management solution to 

decrease costs and improve efficiency, increase and build new revenue streams, 

mitigate risks and manage crises.  Opendatasoft enables data centricity, 

informing better decision-making at all levels and helping organizations to use 

data to fundamentally transform how they function and operate.  

  

Opendatasoft serves 400 customers in 25 countries, powering more than 3,000 

data portals. Based on this experience, we’ve developed a unique expertise in 
data management, which we use to provide our customers with premium 

services to help them deliver use cases that meet their specific needs.   

 

Public and private organizations from all sectors democratize data in their 

ecosystem by making it usable at scale through internal or external data portals 

powered by Opendatasoft. They include large companies such as Schneider 

Electric, UK Power Networks, Veolia and Saint Gobain, governments and state 

departments, and major cities such as Paris, Vancouver, Long Beach, Leicester, 

Namur and Eindhoven. Find out more at www.opendatasoft.com      
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